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3 2 9018
<010> Study Area Code

<015> study Area Name Telrice cotporaEiot 
, _r-.1

<o2o> prosram year 2or4 nae.eNCd & \ngpWtsu

<030> Contact Name: Person USAC should contact
with questions about this data

Mark Lamert 0gT $ 0 ?013

<035> Contact Telephone Number: 407-280-1011
Number of the person identitied in data line <030> FGC Mail Room

<039> Contact Email Address:
Email ot the person identitied in data line <030>

regulatory@cEi longwood. con

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<410>

<420>

(ctupl ete ofi oched @* sh eet)

(cffi pl ete dto ch ed @* shee t)

(check box whq complete)r=:==ffi
t_tL____d

ll-ur---T
F@

<210>

<300> Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

t-1
I I bnochdescripttvedocument)<310>

<320> Unfulfilled Service Requests (broadband)

<330> DetailonAttempts(broadband)l-JloftochdesUiptivedocument)

<2100> Number of Complaints per 1,000 customers (voice)

I I [<- check box if no outages to report

Fixed

Mobile
<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<500> Service Quality Standards & Consumer Protection Rules Compliance

<s1o>-
<600> Functionality in Emergency Situations

<610>m
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates^ a
<900> Tribal Land Offerings (Y/N)? (J U
<1000> Voice Services Rate Comparability
.rororF 

^ A
<1100> Terrestrial Backhaul (Y/N)? U U
<1110>

<1200> Terms and Condition for Lifeline Customers

( chec* to ind icote ciltifi co ti on )

( o ttdch ed d$cd ptive d ocu m fr t)

(check b indicdte cettifrcdtion)

(ottoched d6cti ptive d ocum en t)

(compl ete ottach ed @* sheet)

(c mpl ete oftoched wo rk sheet )

(c mpl ete oftoched w* sh eet )

(if yes, cmplete otldched wotksheet)

lcheck b indicdte ciltiftcotion)

( q ftoch d esci ptiv e d ocum ent)

(if not, check to tndicote cutifcodon)

(complete oft och ed w*sheet )
( c mpl ete andched w*sh e e t )

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

lncluding Rate-of-Return Corriers oflilioted with Price Cop LocolExchonge hrriers
(check to indicdte cettilcotion)

(c omplete otoc h ed @rk sh eet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Workheet
(check to indicote cettilcotion)

(c omp I ete oftdch ed w * sheet )

|'lo. of Copilo
List ABCDE

L"_04_
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Page 12

Area code 329018

Area Name Ielrite Co4)oration

<020> Year 2074

<030> Contact Name - Person USAC should contact

<035>

Mark Lamert

- Number of son identified in data line <O3O> 4 0?- 2G0-1011

Email Address - Address of identifi ed in data line <O3O> regulaEory@c6i longwood. com

TO BE COMPI-ETED 8Y THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAI. REPORTING ON ITS OWN BEHATF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

certifythatlamanoffiGerofthereportintGalri€r;my.sponsibltitieslncludeenswinttheacGuIacyofth
eclplents; and, to the best of my knowledge, th€ information reported on thls form and ln any attachments ls accurat€.

Carrier: Telrite Corporation

CERTIFIED ONLIM

I(el1y Jesel

alficer 678-202_L294

Due Date for this form: Lo/15/2oL3

Perons willfully makinS false statemehts on this fom can be punished byflne orforfeiture under the communletions Act of 1934,
und6rTitle tg ofthe Uhited States Code, 19 U.S.C. g 1001.

47 U.S.C. 55 502, 5O3(b), orfine or imp.isonrcht

'10t03t2013 Page 12



Page 13

3 2 9018<010> studyArea code

<015> StudvArea Name Telrite CorporaEion

<020> ProgEm Year 2 014

<O3O> Contact Name - PeEon USAC should contact regarding this data Mark Lamert

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3o> 407-260-1011

<039> Contact Email Addrcss - Email Address of person identified ln data line <O3D reguLacory@csilongu@d. com

TO BE COMPTETED BY IHE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

certifvthat(NamofAsent}i3authorizedtosubmlttheinfomffonrepo]tedffbehalfofthgEportingcari€r.
.l"."i.i,rvrii"ir"."n-om"eacculacyoftheaniualdatarcpo7tngrequlrcmntsprevldedtotheauthorlzed
qent; and, to the best of rny knowledge, lhe reports snd data prcvlded to the authorized agent is accunG.

lame of Authorized Acent:

Iame of ReDortine Carrien

iEnature of Authorized Officcr: Date:

,.inted name ofAuthorized Offcer:

'itl€ or oosition of Authorized Officeri

e nrmher ofAuthorized Offier:

ifirdv ArEa Code ol E Carrier: FilinE Due Date for this form:

Persns willfully making false statements on this fom can be punished by fine or forfeiture under the communicatiohs Act of 1934, 47 U.S.C SS 502, 503(b), or fine q imprisonment
underTitle 18 ofthe United States Code, 18 U,S.C. g 1001.

Certification of Agent Authorized to File Annual Reports for CAF o, Ll Recipients on Behalf of Reporting Cartier

he data reported hereln basd on data prcvid€d by the reportinS @niec and, to the best of my knowl€d8€, tfie lnfomation reported herein ls accuBte.

,lame of Reoorting Carrieri

,lame of Authorized Acent or Emplovee of Agent:

or Emolovee ofArent: Date:

ofAuthorized Arent or EmDlovee ofAsent:
'itle or Dosition of Authorized Asent or Emplovee ofAgent

. nilmher af Authorized AEeht or Emoldee of AEent:

itudvArea Code of ReDortins Carrier: Filinc Due oate for this form:

18 ofthe United states Code, 18 U,s.C. 5 1001.

1 0/03/2013

Page 13



Attachments



FCC Form 481
Section 500 - Service Quality Standards & Consumer Protection Rules compliance

under FCC Rules, section 54.202,an ETC must comply that it will satisfy applicable consumerprotection and service quality standards. Telrite Corpoiation dJblal.ife wireless (Telrite) is incompliance with the Cellular Telecommunications und Irt.*"t Association,s Consumer codefor Wireless Service.

l. Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Territe,s website at
www. lifewireless. com.
Telrite provides service availability information on their website at
www. lifewireless. com.
Telrite provides contract terms to subscribers when they initiate or change service. These
same terrns are provided to subscribers during the annual recertification"process asoutlined in commission rules that govern continued subscriber eligibilitj.
Telrite's Lifeline service can be terminated at.anytime uj either pirty without an earlytermination fee. Service is dependent on_continued usage and erliuitity inthe program.Telrite provides disclosures, minutes included in Lifeliie flurr, .*piruiion oi.ttor.,minutes, availability of service, and cost for additional minutes in published Lifelineadvertising materials.
Telrite customers ar_e provided options if they exceed the number of minutes provided intheir Lifeline plan. If at any time a customer purchases additional minutes, charges andplan options are available on the company website at www.lifewireless.com.
Telrite's toll-free customer service numbir is 88s-543-J620. c*t"**, -ry also dial611 from their Life wireless handset to reach customer service free of charll 

". 
uvcontacting Telrite via email at info@lifewireless.com. This information i"iioria"a inthe terms of service and on the company website and in all information proirided tosubscribers.

Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9' Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable fedeial ani shte raws.

10' Telrite has available to Lifeline 
"*to.".s an online portal where customers can checktheir balances and purchase additional minutes.

Telrite corporation c 4113 Monticeilo street r covington, GA 30014
678-202-0830 r Fax: 6Tg_202_1362 . www.tetrite.com

2.

3.

4.

5.

6.

7.

8.



e
FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporation d/blalife Wireless (Telrite) is providinjservice to its
customers through the use of facilities obtained from other carriers, ii is able t-o provide to its
customers the same ability to remain functional in emergency situations us 

"u.."ntly 
provided by

the carriers to their own customers, including access to ireasonable amount of back-up power tL
:nsure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managingtraffic spikes resultinglrom emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant Iata network and power.

Telrite corporation c 4113 Monticello street o covington, GA 30014
678-202-0830 o Fax: 6Tg-202-1362 r www.tetrite.com


